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                                                   Notes         2,001        2,000 
                                                                 $'000        $'000 
 
Gross operating revenue                                     20,239,125   18,060,508 
Outpayments                                                 (1,221,470)  (1,519,614) 
Operating revenue                                   2(e)    19,017,655   16,540,894 
Other income, net                                               31,864        5,571  
                                                            19,049,519   16,546,465  
 
Other operating expenses: 
   Employee expenses                                        (4,072,190)  (3,571,649) 
   Administrative, marketing and selling expenses           (9,800,445)  (7,169,769) 
   Total expenses                                          (13,872,635) (10,741,418) 
Profit before net finance costs and taxation                 5,176,884    5,805,047 
Net finance costs                                      3       337,221      322,567  
Profit before taxation                                 4     4,839,663    5,402,480 
Taxation                                               5    (1,194,793)  (1,718,169) 
Net profit attributable to stockholders                      3,644,870    3,764,311  
Dealt with in the financial statements of: 
   The company                                               3,600,528    3,741,913 
   The subsidiaries, net (dealt with on the 
   equity basis in the company)                                 44,342       22,398  
                                                             3,644,870    3,764,311 
                                                           ============ ============ 



Earnings per stock unit based upon:                     7 
   Stock units in issue at end of year                          28.52c       29.45c 
                                                           ============ ============ 
   Stock units adjusted for the proposed bonus                  24.71c       25.52c 
                                                           ============ ============ 
   shares issue for 2001 Annual General Meeting 
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